
 

A Snapshot: Syria Crisis 
Response in Jordan 

UN Women supports the Government of 
Jordan to address the impact of the Syria 
crisis on the Kingdom and promote gender 
equality in humanitarian action and 
resilience programming through the 
following portfolio of interventions: 

 4 safe spaces supported in Mafraq, 
Ramtha, Irbid and Zarqa, providing 
comprehensives services to those at 
risk, and survivors of sexual and gender 
based violence, reaching 500 people at 
risk per month.  

 1 shelter supported in Amman, 
providing comprehensive services to up 
to 100 survivors per year.  

 Livelihood opportunities provided to 
400 Jordanian women living in hosting 
communities, as an entry point to 
address increasing pressures on hosting 
communities.  

 Social cohesion and trust building in 
hosting communities, targeting 300 
Jordanians and Syrian refugees through 
sport and access to public space.  

 Within Za’atari, the provision of cash for 
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work opportunities to 170 women, 
reaching 969 people – targeting those 
vulnerable to food insecurity. 

 3 safe spaces within Za’atari camp – 
Oasis’s for women and girls (one co-
managed with the World Food 
Programme (WFP)) reaching 1500 
users per month; providing literacy, 
Arabic and computer classes, and 
community engagement and decision-
making support - tagged with day care 
facilities.  

 Protection referral services; Awareness 
raising and engagement of men and 
boys in SGBV response and prevention.  

 Emergency medical support through 
financial assistance to support Za’atari 
camp Oasis users.   

 Technical assistance on gender equality 
and women’s empowerment to 
humanitarian and resilience partners in 
Jordan.  

The United Nations Entity for Gender 
Equality and the Empowerment of Women 
(UN Women) has been responding to the 
impact of the Syria crisis in Jordan since 
November 2012, with the opening of its first 
women and girls Oasis in Za’atari camp. 
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Since then its portfolio has expanded to 
include gender equality focused 
comprehensive support to refugees and 
hosting communities through protection 
services and community 
engagement/decision making. These 
services respond to the increasing needs of 
Syrian refugees and hosting communities, 
which are reflected in increasing food 
insecurity, domestic violence, child labor 
and early marriage.  
 
The overall aim of the UN Women’s refugee 
crisis focused programming is to empower 
Syrian women refugees through increased 
access to opportunities, services and 
meaningful engagement in community life, 
to put in place the foundational 
cornerstones for the present and future 
enjoyment of their rights. Through its work 
in Za’atari, UN Women and its partners offer 
refugee women cash for work opportunities 
(a key need with women only receiving just 
under 20% of the 3000 cash for work 
opportunities offered in Za’atari), language 
classes, information awareness and 
protection referrals on key issues such as 
registration, hygiene, health, and sexual and 
gender-based violence (SGBV). A day care 
centre is run in each Oasis to allow those 
working to remain with their children, and 
to provide after school support to those 
children enrolled in education. UN Women 
also facilitates Za’atari’s two women’s camp 
committees, serving as a bridge between 
refugees and camp decision makers.  
 
UN Women’s operations in Za’atari work in 
close collaboration with other actors on 
issues of women’s empowerment, gender 
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equality and humanitarian action including 
the United Nations Population Fund, the 
United Nations Children’s Fund, UNHCR, 
and WFP. 
 
Within hosting communities, UN Women 
supports the Jordanian Women’s Union in 
operating four safe spaces for women and 
girls, in Mafraq, Ramtha, Irbid and Zarqa 
and one survivor focused centre in Amman, 
in partnership with UNICEF and UNFPA. 
Awareness raising on issues of SGBV and the 
services available is undertaken throughout 
hosting communities, reaching up to 7000 
people.  
 
To address triggers for community tensions 
and bolster gender equality and women’s 
empowerment, UN Women supports 
women’s economic empowerment, 
providing employment opportunities to 
Jordanian women through support to social 
entrepreneurship and expanding women’s 
engagement in the paid economy. This is 
rolled out with social cohesion focused 
work, in partnership with the Asian Football 
Development Programme and Search for 
Common Ground, bringing Jordanians and 
refugees together through sport to build 
community trust.  
 
This work is generously funded by the 
Government’s of Finland, Italy, Japan and 
Norway. 
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